
 
 

Global Procurement Group Limited_ Corporate Social Responsibility Policy v2 January 2022  1
  

 

 
 

 Global Procurement Group Limited 
Corporate Social Responsibility Policy 

v2 January 2022 
 
 
Version Control 
 
Effective 
Date 

Version Changes Author(s) 

January 
2022 

- Introduction of version control page Kelly Convery 

January 
2022 

2 Updated Introduction. 
Updated Company Name. 
Merged ‘Our Commitment’ with Introduction. 
Updated Clause 2. 
Updated Clause 9. 
Updated Clause 10. 
Added Clause 11. 
Updating wording from ‘you’ to the ‘Employee’. 

Sam Moralee. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Global Procurement Group Limited_ Corporate Social Responsibility Policy v2 January 2022  2
  

 
 
1. Introduction 

Corporate Social Responsibility (CSR) basically means being a good corporate citizen. 
 
The term CSR describes business behaviours that not only deliver commercial objectives and meet legal 
requirements but also have a positive social impact. It is a desire to run a business responsibly and align 
business strategy with CSR goals so as to have a significant and positive impact both on the business itself and 
the communities in which the business operates. 
 
It may seem unnecessary to formalise what is or should be existing responsible business practice into a specific 
policy, but it can have significant advantages. Having a formal policy helps a business focus on what is important 
to that business and how it wants itself viewed externally. It can also help assess a business’s fundamental ethos.  
 
CSR also offers the wider community tangible evidence of a business’s social commitment and can enhance its 
credibility. CSR will however mean significantly different things to different businesses. Environmental issues, for 
example, will be of significantly more importance to a waste management business than to a personal services 
company, which may place greater focus on community involvement. As such the waste management business 
should have a more involved and targeted environmental policy directed at its specific environmental impact.  
 
CSR should however have real and achievable targets which can be actively measured. 
 
Global Procurement Group Limited and any of its subsidiaries from time to time (“the Company”), the prosperity of 
its business and of the communities within which it operates, require a commitment to the sustainable 
management of its activities. The Company have therefore developed a policy that affects and enhances all areas 
of the business. 
 
To demonstrate the Company’s commitment and drive its CSR strategy forward, the Company have recently 
appointed a Head of CSR in January 2022. 
 
The Company wishes to adopt and commit to the principles and practices set out elsewhere in this policy. 
 
For the purposes of this policy, “Employees” refers to all employees, officers, consultants, contractors, casual 
workers and agency workers of the Company and any subsidiary from time to time. 
 
For those Employees who are based outside of the UK, should there be any conflict between this policy and a 
local law, or any location-specific Corporate Social Responsibility Policy put in place by the Company (or any 
subsidiary) from time to time, the local law or location specific policy shall take precedence over this Policy. 
 
2. Operating Policies and Procedures 

The Company have a suite of operating policies and procedures which are reviewed regularly. A copy of all 
company policies can be found on the Company’s shared drive and are available to request from the HR Team.  

These policies support the Company’s commitment to CSR, including but not limited to: 

- Anti-Slavery and Human Trafficking 
- Environmental & Sustainability 
- Ethics and Ethical Trading 
- Anti-Harassment and Bullying 
- Equal Opportunities and Diversity 
- Religious Observance in the Workplace 
- Waste Management 
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3. Colleagues & People 

The Company is committed to the well-being and continual development of its people and to training its 
workforce, where Employees are appreciated, valued, and given regular feedback so that each Employee has a 
clear understanding of their role and how they contribute to the business.  
 
The Company operates a meritocracy, where all Employees are recognised and rewarded on the basis of their 
performance, effort, contribution and achievements. 
 
The Company expects its Employees to act with integrity towards one another and exercise a high standard of 
business practice and workmanship. 
 
The Company supports diversity, fairness and equal opportunities and aim to involve and consult regularly with 
Employees as to the direction of the business. 
 
Employees are encouraged to make any recommendations on how the Company can improve on all matters in 
the business by emailing HR@ngpltd.co.uk. 
 
4. Customers 

The Company aims to build long term relationships with all its customers and other stakeholders by 
understanding their objectives as they evolve over time and meeting their needs.  
 
The Company aims to give fair value, consistent quality, and reliability. 
 
The Company aims to have the highest professional and ethical standards in all its dealings with customers. 
 
5. Suppliers 

The Company aims to create and maintain strong relationships with key suppliers and contractors.  
 
The Company aims to choose suppliers that share our ethos in relation to employment practices, quality, and 
environmental controls. This will be communicated to all suppliers and potential suppliers. 
 
6. Health & Safety 

The Company aims to achieve and maintain the highest standards of health and safety and provide a safe and 
healthy working environment for all activities.  
 
The Company has a current and effective written Health and Safety Policy that is regularly reviewed and updated. 
 
7. Environment 

The Company has implemented an Environmental & Sustainability Policy appropriate to its business.  
 
The Company is aware of its environmental impact as a business and have taken and continue to take 
appropriate steps to mitigate that impact, including setting environmental objectives and targets, implementing 
procedures and providing training so Employees and contractors understand their environmental responsibilities 
and can seek to improve its environmental performance. 
 
8. The Community 

The Company recognise and understand the significance of the local community within which it operates.  
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The Company aims to enhance its contribution to the community by being sensitive to the needs of local people 
and groups and promoting ethical and socially responsible trading.  
 
9. Charity 

The Company actively support and donate to charities/non-profit organisations within its communities. 
 
Employees are welcome to request that the Company support specific charities throughout the year which are 
reviewed by the Company’s Head of CSR. 
 
10. Review of Policy  
 
The Company reserves the right to review and amend this policy from time to time. 
 
11. Breach of this Policy 

 
Any Employee who breaches this Policy may face disciplinary action in accordance with the Company’s 
Disciplinary Policy and Procedure. The Company takes breaches of this Policy very serious and may deem a 
breach as gross misconduct. 
 
 
This policy and procedure has been approved and authorised by: 
 
Name:  Scott High 
 
Position:  People Director 
 

Signature:  


